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Product and Feature Descriptions Competitors
What sets us apart from 

the competition?

DDB Was founded in 1996 and has continued for 16 years to provide the same high quality customer service.

Customer Service

Full Line Engineering  
and Design Team

Full Service CAD Department with 
the latest Solid Works software. Lab 
testing includes 180 Cubic Ft. Tenny 
Chamber with Solid Works flow  
and simulation testing.

Complete Project Satisfaction
Complete Project satisfaction with 
Superior On-Demand Capabilities

On Time Delivery for on  
Time Deployment

On time delivery for even  
custom designs

Options

DDB inventory includes accessories 
from companies like Roxtec, C&D, 
Eltek, Alpha, Ice Qube, and many 
more

Customizable Design Platforms
with Modular Design for Easy
Rooftop or Closet Installations

DDB is able to customize its stan-
dard enclosure platforms to suit any 
application as well as provide rapid 
design and prototyping for custom 
enclosures

Thorough Engineering
& Design from Initial Concept
to Deployment

Engineering to meet high standards 
of time and quality

GR-487 Certified Product
Platforms

DDB has GR-487 certified enclosure 
platforms as well as assemblies 
that are ETL certified to UL standard 
60950-1; CAN/CSA 22.2c

Available 24/7/365
DDB answers phones M-F from 8am 
to 5pm and monitors web based con-
tacts 24 hours a day, everyday

Personalized Customer Service

Our phones are answered by real 
people. We don’t ask our customers 
to suffer through a maze of touch 
tone options just to request  
information.

Immediate Response to Customer
Questions and Inquiries

DDB’s Sales Department is staffed 
for immediate response. Our cus-
tomers never have to wait. 

Live Chat Available Via Web
DDB offers live Chat services dur-
ing work hours to rapidly assist with 
customer inquiries

8445 Highway 77 North, Wynnewood, OK 73098
T: (800) 753-8459 • F: (877) 220-7236
sales@ddbunlimited.com • www.ddbunlimited.com
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ISO 9001 Certified
CSA Certified 
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Commitment to Goals

Superior Customer Service
Superior customer service with  
no exceptions

High Quality Enclosures with  
Exceptional Repeatability

High Quality Enclosures time after time 
whether your order is 1 or 10,000

Design

Versatile and Modular Enclosure 
Platforms for Non-Industry  
Specific Use

DDB enclosures are designed to  
be universal and adaptive to fit any 
application and vertical market

Rich Feature Set in Standard  
Enclosure Platforms

Differentiators included in our stan-
dard enclosures: front & rear doors, 
fully adjustable racking, better air 
flow, easier equipment installation, 
support of multiple options

Patented Alumishield® and  
Alumiflex® Materials

Alumishield provides superior solar 
protection and Alumiflex is lighter 
than steel yet strong enough to rack 
even the heaviest equipment

Warranty

15 Year Warranty
DDB offers an industry leading  
15 year warranty on its enclosures

Lead Time

3-5 Day Shipment of  
Stock Enclosures

DDB has proven to be best in the 
industry on lead times with Over 100 
items ready for immediate shipment

Quickest Ramp Up Time  
in the Industry

DDB has in the past ramped its 
streamline production process from 
100 units per week to as many as 
1000 units per month in only 6 weeks

Industry Leading Custom  
Enclosure Development

DDB can design, prototype and ship 
custom cabinets globally within 3-5 
weeks. Fully staffed Engineering and 
CAD Department available at no  
extra charge (in most cases).

Quality

ISO 9001:2008 Certification

DDB is proud to be an ever improv-
ing and progressive company  
deemed worthy of the ISO 9001:2008 
Certification

Complete Checklist Style Quality 
Assurance Team

Every DDB enclosure must meet 
the rigid standards of our QA Team 
before shipment 

®

Our Commitment
Customer satisfaction is our number one priority, and continually improving processes 
to produce quality cabinets that exceed customer expectations is our number one goal.
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